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ARIZONA TELECOMMUNICATIONS AND INFORMATION COUNCIL





November 25, 2006

Michael Becker
Voter Education Manger
Citizens Clean Elections Commission
1616 W. Adams, Ste.110
Phoenix, AZ 85007


Michael, 

In conformance with Section Six of the CCEC Contract we are submitting this Post Review and Analysis Report for the 2006 Arizona Corporation Commission Candidate Debates hosted and Webcast by the Arizona Telecommunications And Information Council, in cooperation with the Arizona Consumers Council, Modavox and the Arizona Corporate Broadcast Center. 
On behalf of ATIC I want to thank the Commission for again selecting us to host these debates. As you know, the Arizona Corporation Commission is an important government agency that is little understood by the public. We appreciate your support to enable us to educate the electorate about the important role of the Arizona Corporation Commission, and to increase voter participation in this important election. I also appreciate your help in putting together this successful event. 

Sincerely
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Steve Peters
ATIC Board Member and Debates Coordinator
520-321-1309
stevepeters@tucsonlink.org

November 25, 2006
Citizens Clean Elections Commission
Post Review and Analysis Report 
2006 Arizona Corporation Commission Debates

In conformance with Section Six of the CCEC Contract we are submitting this Post Review and Analysis Report for the 2006 Arizona Corporation Commission Candidate Debates hosted and Webcast by the Arizona Telecommunications And Information Council, in cooperation with the Arizona Consumers Council, Modavox and the Arizona Corporate Broadcast Center. 
On October 04, 2006 ATIC hosted and Webcast the General Election Candidate Debate. This extremely important debate was presented in front of a live audience in Phoenix at the Arizona Corporate Broadcast Center 2617 S. 46th Street, Phoenix, AZ 85034-7417, and Webcast live on the Internet. Registration began at 12:00, the debate started at 1:00 and concluded at 3:15 p.m. A Candidate reception followed at 3:15.The Webcast is now available for on-demand viewing from the ATIC Web Site www.arizonatele.com/atic/ wherever and whenever Arizona voters have access to the Internet. 
Approximately 50 people attended the debate in person and an additional 75 people viewed the live Webcast. From October 5- November 7 General Election an additional (number) people viewed the Webcast. Spanish and Sign Language translation services were provided at the live debates and included in the DVDs distributed to the media and other interested parties. The debate was moderated by Mark Goldstein, ATIC Secretary, and the President of the International Research Center. The format included candidates’ opening and closing statements as well as questions formulated by ATIC and presented by the Moderator, and questions submitted by the audience. Broadband telecommunications services, renewable energy, the cost of electricity and natural gas, and the safety of the pipelines that carry oil and gasoline across the state were among the issues debated. Evaluation forms were provided to attendees upon arrival and we reminded them during and at the conclusion of the debate to complete and return the form. 
There were five candidates seeking the two available seats on the five-member Commission. Richard Boyer (D); Rick Fowlkes (L) , Mark Manoil (D); Kris Mayes (R), Gary Pierce (R). All five candidates participated in the debates. Three candidates were Clean Elections candidates, two were not. Because there were 2 seats open on the Commission, all five candidates were to appear on the General Election ballot, therefore it was decided that a Primary Debate was not needed. 
ATIC formed a Committee to coordinate the debates and formulate questions for the candidates. ATIC contracted with Steve Peters with the Community Information and Telecommunications Alliance in Tucson to coordinate the debates. ATIC also contracted with the Arizona Corporate Broadcast Center and Modavox to provide the production and Webcast services. Modavox and the Broadcast Center each donated about half of their normal fee for their services. 
Archives of our ACC Debates on October 7, 2004 and July 13, 2004, which were also done in partnership with the CCEC, remain accessible on the ATIC site. And from 2002 there are archives of our Arizona Gubernatorial Forum on October 17, 2002 and ACC Candidates Forum on September 19, 2002, which was to the best of our knowledge the first ever live web cast of a statewide candidates' debate in the country if not the world.
	Candidate Questions and Remarks
	# of Viewers 
Oct 5 – Dec 5

	Debate Welcome – Mike Keeling
	65

	Debate Introduction – Mark Goldstein
	37

	Candidates’ Opening Statements (<= 120 Seconds)
	128

	First Round Questions (<= 90 Seconds):
	

	· Electric Pricing and Availability

	72

	· Electric Grid Reliability and Placement of Power Lines
	39

	· Natural Gas Availability and Affordability
	21

	· Telecommunications Competition and Economic Development
	35

	· Broadband Infrastructure Deployment and Universal Service Fund
	40

	· Emerging Telecom Services and Applications
	32

	Lightning Round Questions (<= 60 Seconds):
	

	· Private Water Company Viability and Water Quality
	30

	· Securities Oversight and Consumer Protection

	33

	· Regulation of Wireless Services and Consumer Protection
	68

	· Renewable Energy Initiatives and Opportunities

	67

	· Natural Gas Pipeline Facilities Safety and Placement

	14

	· Petroleum Based Fuels Availability

	20

	Audience Questions (<= 60 Seconds):
	

	· Palo Verde Expansion and Transmission
	20

	· Tribal Telecom Oversight and ACC Role

	14

	Candidates’ Closing Statements (<= 60 Seconds
	71

	Debate Wrap Up – Mark Goldstein
	11


Additional Details
Dates and methods used for contacting candidates for participation in debates; 

· On May 11, 2006 we sent the candidates an e-mail inviting them to participate in the Primary Election Debate that was tentatively scheduled for July 27, 2006.  A Read Receipt and RSVP was requested. All Candidates confirmed availability by e-mail.  On May 25 we sent another e-mail confirming the July 27, 2006 Primary Debate. On June 19, we sent another e-mail informing them that the primary had been cancelled and that we had set October 5 as the tentative date for the General Election debate. ( See Appendix 1)
· On June 29 we sent an e-mail informing them that the date for the General Election Debate was changed to October 4 due to an ACC hearing conflict. A Read Receipt and RSVP was requested. All Candidates confirmed availability by e-mail. ( See Appendix 1)
· On August 3 we sent the candidates a letter and a Response Form via Certified Mail with Receipt Requested. They were requested to reply by August 31, 2006. (For a sample copy of the letter, see Appendix D.) All five candidates responded positively by the deadline so a second mailing was not required. ( See Appendix 1)
Marketing and PR 

ATIC initiated an extensive statewide print and electronic marketing campaign that included newspaper ads, Press Releases, e-mail distribution, newsletter articles and online marketing. We contracted with Ridgewood Associates PR to manage media buys, design ads and manage our Public Relations strategy in Rural Communities. ATIC directly managed the PR in Tucson and Phoenix because of our personal contacts with the media in those communities. 

The marketing included: 
· Placement of newspaper ads in communities throughout the state. This included the 58 publications that are members of the Arizona Newspapers Association (Week of September 18-24), The Arizona Capital Times (September 15), the Tucson Citizen/Arizona Daily Star (September 27), the Phoenix The Sun (Yuma Sept 24) and the Casa Grande Dispatch (September 27) See Appendix for copy of ad. (See ad in Appendix 2)
· A week online ad on the Tucson Citizen, AZStarnet, and Tucson.com web sites (Daily beginning September 19). 
· Detailed information was available on the ATIC Web Site that included information about the debates, the sponsoring organizations, and the Arizona Corporation Commission. Links were also provided to the ACC Web Site. The ATIC web site also provided the launching site for the Webcasts.
· Press Releases were distributed to 62 newspapers including all the above publications, additional publications in Phoenix and Tucson, and nationally via PRNewswire. Follow-up phone calls were placed to many of the key publications. . (Appendix 2)
· Over 20,000 e-mails were distributed to groups including the extensive ATIC list, the Community Information and Telecommunications Alliance list in Tucson, and the Arizona Internet Professionals Association. . (Appendix 2)
· A “Request for Support” document was developed that included a Request For Assistance, sample newsletter articles (long and short versions), and a sample e-mail announcement. The document was then made available for download from the ATIC Web Site. A “Request For Support” e-mail  was then sent to numerous organizations around the state such as the: Arizona Association For Economic Development, Arizona Technology Council, Residential Utility Consumer Office, Arizona Consumers Council, the County Supervisors of Arizona, Arizona Association of Industries, Community Associations Institute, League of Cities and Towns, Arizona Small Business Association, Arizona Cable TV Association, Arizona Utilities Investors Association, Arizona Small utilities Association, Arizona Solar Energy Industries Association, Greater Arizona eLearning Association, the Southern Arizona Alliance of Non Profits, Arizona Association of School Business Officials, and more. Many of these organizations sent e-mail to their members. Some included information in newsletters and on their web sites, and made announcements at their member meetings. Some also distributed debate flyers. . (Appendix 2)
· Conference call with economic development professionals statewide coordinated by the Arizona Department of Commerce.

· Announcements at meetings of ATIC, the Arizona Technology Council and other organizations

· Distributed over 700 flyers through ATIC Board members . (Appendix 2)
· Radio interviews on TechTalk Radio in Tucson (with Webcast), Lifestyle Tucson on KLPX In Tucson, and 3 announcements on the Arizona Technology Council Tech Talk Radio KFHX am in Phoenix (with Webcast) hosted by Ron Schott a member of the ATIC Debates Committee

· After the Event
· Press Releases were distributed to 62 newspapers including the 58 publications that are members of the Arizona Newspapers Association, The Arizona Capital Times, the Tucson Citizen/Arizona Daily Star, the Phoenix The Sun (Yuma) and the Casa Grande Dispatch. The Phoenix Business Journal and the Arizona Republic, additional publications in the Phoenix area, and nationally via PRNewswire. (Appendix 2)
· Over 20,000 e-mails were distributed to e-mail lists including the extensive ATIC list, the Community Information and Telecommunications Alliance list in Tucson, and the Arizona Internet Professionals Association. Additional e-mails were sent to the Arizona Association For Economic Development, Arizona Technology Council, Residential Utility Consumer Office, Arizona Consumers Council, the County Supervisors of Arizona, Arizona Association of Industries, Community Associations Institute, League of Cities and Towns, Arizona Small Business Association, Arizona Cable TV Association, Arizona Utilities Investors Association, Arizona Small utilities Association, Arizona Solar energy Industries Association, Greater Arizona eLearning Association, the Southern Arizona Alliance of Non Profits, Arizona Association of School Business Officials, and more. (Appendix 2)
· DVD copies of the debates were distributed to Arizona’s broadcast media and other interested parties. On October 25, DVD’s were distributed to 29 TV stations, 26, public education and government stations, and 42 additional parties, including the ACC candidates, current ACC Commissioners and CCEC. Tracks in English, Spanish and Sign Language were included. Reports have reached us that the DVD was aired in its entirety on Tempe’s government television channel on the Cox Communications’ cable system. It is likely that the ACC Debate was aired on other Arizona municipal, public or commercial television outlets, but since we rely on anecdotal reports of such airings, their extent remains uncertain.

· Photographs were taken at the event by Jeff Hatch-Miller, Chairman of the Arizona Corporation Commission, Clay Stubblefield, President and CEO of the Arizona Corporate Broadcast Center (AZCBC), Mark Goldstein, ATIC Secretary and President of International Research Center, Oris Friesen, ATIC Vice Chair and IT Consultant, and Liz Warren, SMCC Faculty and Storyteller. A selection of these photos were made available on an online site Flickr at http://www.flickr.com/photos/mg-irc/sets/72157594314303249/ and publicized on the ATIC event site as well as in e-mailed announcements.
Debate Co-Sponsors
Arizona Telecommunications and Information Council 
www.arizonatele.com/atic/

ATIC is Arizona’s recognized and authoritative organization guiding technology policy development, serving as a leading source of information and expertise on telecommunications and information technology matters.  ATIC develops, promotes and supports initiatives and guides adoption of effective public policies that encourages wide-scale deployment and availability of telecommunications services and information technologies to insure economic prosperity for the Arizona community, expand the region’s global competitive advantage, enable continued educational advancement and support an enhanced quality of life.  More information on ATIC, its activities and events can be found on the web site.
PO Box 1119, Tempe, AZ 85280-1119
602.254.5887


Arizona Consumers Council
www.azconsumerscouncil.org/

The Arizona Consumers Council is an educational and consumer advocacy organization dedicated to consumer protection, information, and promotion of the rights and interests of consumers.  Organized consumers are more effective in the marketplace than consumers acting alone hence the need for such an organization. The Council acts as consumer advocate by monitoring compliance to laws, rules and regulations which promote and protect consumer interests.  The Council sponsors conferences and workshops on pertinent topics as well as develop Consumer/Industry joint panels and has been a litigant on selected consumer issues.  The Arizona Consumers Council is the oldest continuing voluntary state-wide consumer organization in the United States; organized in 1966.
P.O. Box 1288, Phoenix, AZ 85001
520-327-0241

Arizona Corporate Broadcast Center
www.azcbc.com/

The Arizona Corporate Broadcast Center specializes in video production and broadcast services for corporate, academic and government clients. The company leverages its knowledge of technology and production services to provide enhanced programming and media solutions 
2617 S. 46th Street, Phoenix, AZ 85034-7417
480-643-5624

Modavox
www.modavox.com/

Formed in 1999, Modavox Incorporated represents a world class provider of Internet Marketing & Communications through proven Website Development, Video Theaters, Content Compression, Shopping Cart Solutions, and a world renowned Content Delivery Network (CDN). Our vision is to bring compelling entertainment and informative content to online communities worldwide, creating and expanding online communities by utilizing Internet media as a vehicle for unbridled communications and commerce. This arsenal of end - to - end services and solutions consistently exceeds expectations, and allows our end users to discover and market themselves to entirely new communities on a global scale. 
2617 S. 46th Street, Phoenix, AZ 85034-7417
480-643-5626
Audio Or Videotape Companies Used (Including Phone Number)
Arizona Corporate Broadcast Center
2617 S. 46th Street
Phoenix, AZ 85034-7417
Phone: 480-643-5624
Modavox
2617 S. 46th Street
Phoenix, AZ 85034-7417
480-643-5626

Translation Services

· Spanish Language Translation
Alicia Nieto Jacobs
Interpreter/Translator Inc.
Phone/Fax 602 468-0357
Cell 602-690-8621
jacobsinterpreter@yahoo.com

· Jeff Millet (Sign)
Advanced Interpreting Solutions of Arizona
advancedinterpretingsolutions@hotmail.com
jwmjr511@msn.com
602-370-0875

Evaluations

An Evaluation form was provided to all attendees upon arrival, ad they were reminded after the debate to complete and leave their evaluation forms. (Appendix 3)
	Eleven (11) Evaluation Forms Received

( Indicates No of Responses)
	Strongly Agree
	
	Agree 
	
	Do Not Agree At All

	The debate was very helpful in providing me with important information about the candidates.

	5 (9)
	4 (2)
	3
	2
	1

	The questions in the debate addressed the most important issues.
	5 (6)
	4 (3)
	3 (1)
	2
	1

	The moderator managed the debate very professionally.
	5 (7)
	4 (3)
	3
	2 (1)
	1

	The rules of the debate were clear.
	5 (8)
	4 (2)
	3
	2
	1

	The debate was well–organized.
	5 (7)
	4 (3)
	3 (1)
	2
	1

	Candidates could be easily heard and seen.
	5 (10)
	4
	3 (1)
	2
	1

	If I had not been able to attend tonight’s debate I would want to watch it online.
	5 (8)
	4 (2)
	3 (1)
	2
	1


What suggestions would you have for the staging of future debates (from Evaluation Form?

· Question on Corporations and railroads

· Opportunity for Candidates to question themselves directly (10-15 minutes)

· Attempt to advertise in other newspapers that reach Arizona tribes

· Moderator should not editorialize about ACC success on things like securities and renewables
· Expand on Audience questions to 4 or more questions and maybe add a segment on Internet questions

Press Releases and Newspaper Ads
	Press Release
	Ad
	City
	Publication

	x
	X
	Apache Junction
	Apace Junction/Gold Canyon News

	x
	
	Arizona
	Arizona Business Magazine

	x
	
	Arizona
	Arizona Woman

	x
	
	Arizona
	Associated Press Local

	x
	
	Arizona
	El Cambio Hispano

	x
	x
	Benson
	San Pedro Valley News-Sun

	x
	x
	Bisbee
	Bisbee Daily Review

	x
	x
	Bisbee
	Bisbee Observer

	x
	x
	Buckeye
	Southwest Valley Sun

	x
	x
	Bullhead City
	Bullhead City Bee

	x
	x
	Bullhead City
	Mohave Valley Daily News

	x
	x
	Camp Verde
	The Bugle

	x
	x
	Casa Grande
	Arizona Daily Sun

	x
	x
	Casa Grande
	Casa Grande Dispatch

	x
	x
	Cave Creek
	Sonoran News

	x
	x
	Chandler
	Wrangler News

	x
	x
	Chino Valley
	Chino Valley Review

	x
	x
	Clifton
	The Copper Era

	x
	x
	Douglas
	Daily Dispatch

	x
	x
	Flagstaff
	Arizona Daily Sun

	x
	x
	Flagstaff
	Navajo-Hopi Observer

	x
	x
	Fountain Hills
	The Fountain Hills Times

	x
	x
	Glendale
	The Glendale Star

	x
	x
	Globe
	Arizona Silver Belt

	x
	x
	Globe
	The San Carlos Apache Moccasin

	x
	x
	Green Valley
	The Green Valley News and Sun

	x
	x
	Holbrook
	Holbrook Tribune-News

	x
	x
	Kearny
	Copper Basin News

	x
	x
	Kingman
	Kingman Daily Miner

	x
	x
	Kingman
	The Standard

	x
	x
	Lake Havasu
	Today's News Herald

	x
	x
	Mayer
	Big Bug News

	x
	
	National
	Arizona Reporter On the Internet

	x
	
	National
	Associated Press National

	x
	
	National
	bizAZ

	x
	x
	Navajo/Apache
	The Pioneer News

	x
	x
	Nogales
	Nogales International

	x
	x
	Page
	Lake Powell Chronicle

	x
	x
	Parker
	Parker Pioneer

	x
	x
	Payson
	Payson Roundup

	x
	x
	Peoria
	Peoria Times

	x
	
	Phoenix
	101 North Magazine

	x
	
	Phoenix
	Ahwatukee Foothills

	
	x
	Phoenix
	Arizona Business Journal

	x
	x
	Phoenix
	Arizona Capitol Times

	x
	
	Phoenix
	Arizona Republic

	x
	
	Phoenix
	Camelback

	x
	
	Phoenix
	Desert Living

	x
	
	Phoenix
	East Valley Tribune

	x
	
	Phoenix
	La Voz

	x
	
	Phoenix
	Phoenix Magazine

	x
	x
	Pinetop
	White Mountain Independent 

	x
	x
	Prescott
	Daily Courier

	x
	x
	Prescott
	Prescott Valley Tribune

	x
	x
	Quartzsite
	Palo Verde Valley Times

	x
	x
	Safford
	The Eastern Arizona Courier

	x
	x
	San Manuel
	The San Manuel Miner

	x
	x
	Scottsdale
	The Scottsdale Times

	x
	x
	Show Low
	White Mountain Independent

	x
	x
	Sierra Vista
	Mountain View News

	x
	x
	Sierra Vista
	Sierra Vista Herald

	x
	x
	Snowflake
	Silver Creek Herald

	x
	x
	Sonoita
	The Bulletin

	x
	x
	Sun City West
	The Westerner

	x
	x
	Superior
	Superior Sun

	x
	x
	Surprise
	Surprise Independent

	x
	x
	Surprise
	Surprise Today

	x
	
	Tempe/ASU
	The State Press

	x
	x
	Tombstone
	Tombstone Tumbleweed

	x
	x
	Tucson
	Arizona Daily Star

	x
	
	Tucson
	AZStarNet

	x
	
	Tucson
	Computers Etc.

	x
	
	Tucson
	Cox Communications

	x
	x
	Tucson
	Daily Territorial

	x
	x
	Tucson
	Explorer Newspapers

	x
	x
	Tucson
	Inside Tucson Business

	x
	
	Tucson
	KUAT

	x
	
	Tucson
	TechtalkRadio

	x
	x
	Tucson
	Tucson Citizen

	x
	x
	Tucson
	Tucson Weekly

	x
	x
	Wickenburg
	The Wickenburg Sun

	x
	x
	Willcox
	Arizona Range News

	x
	x
	Williams
	Williams-Grand Canyon News

	x
	x
	Window Rock
	Navajo Times

	x
	x
	Winslow
	Winslow Mail

	x
	x
	Yuma
	Yuma Daily Sun


Attachments
· Candidate Communication 


Appendix 1

· e-mail Communication To Candidates


· Candidate Letter Of Invitation
· Reminder Letter

· Confirmation Form
· Marketing Materials 



Appendix 2
· e-mail Announcements (Pre and Post)

· Press Releases (Pre and Post)


· Flyer 
· Newspaper Ad
· Request for Support/Newsletter Articles
· DVD Art Work
· Evaluations 




Appendix 3
· Evaluation Form
· Evaluations
 Submitted
· Program and Overviews



Appendix 4
· Program

· ACC Overview
· ATIC Overview
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